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The coronavirus pandemic has in some ways played to Best Buy’s strengths, as the
company has catered to a suddenly remote workforce while also taking steps to cut
costs to preserve a fairly strong balance sheet. But it hasn’t been able to escape the
fact that consumers are spending less, which has weighed on sales.

Now, Best Buy (ticker: BBY) is planning to lift Covid-19-related restrictions at
hundreds of stores, though the announcement shows that contactless options will
remain a key service for retailers to offer.
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